
News Release

DCI Boosts Research and Development in Banking Tech
- Chief Architect Fankhauser Tapped to Lead -

HUTCHINSON, KAN., March 30, 2011 – DCI, a developer of core banking software and 
technologies for community banks, is expanding the company’s research and development 
department as part of a long-term initiative to expand the breadth of the company’s iCore360® 
core banking software and other banking technologies.

Promoted to lead the department is Daren Fankhauser, vice president of 
research and development, who also maintains his role as chief architect 
for the company’s iCore360�› ASP.NET programming and development.

“We’ve always had basic R&D and a very strong, collaborative user 
group to provide new ideas for our product enhancements,” said John 
H. Jones, DCI president and CEO. “Here, we are moving beyond that to 
scientifically go deeper into client workflows, view them alongside current 
and developing technologies through a wider, out-of-the-box lens, and then 
invent entirely new breakthroughs in how banks do business and relate to 
their customers. As the architect behind our iCore360�› achievements 
for the last 15 years, Daren is the perfect choice to lead this program.”

Joining Fankhauser is former DCI bank client Alan Kruse. Hired as the 
department vice president/industry analyst, Kruse is charged with 
coordinating the detailed, collaborative program of analysis into client 
workflows, processes and industry dynamics. Kruse is also a former DCI 
employee who led key research and analysis projects from 1984-2000.

Added Jones, "Alan has a great talent for analyzing workflows, and has 
been instrumental in helping DCI create some of our best software  
features, from tools that allow users to easily program their own queries  
and analytics interfaces, to our iCore360�› executive information analysis 
and alternate general ledger capabilities.” 
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About DCI
DCI is a privately-owned developer of award-winning core banking software and processing technologies for banks nationwide. DCI 
was founded by bankers in 1963, with several clients still serving as shareholders and board members today. DCI’s flagship product, 
iCore360®, is a native ASP.NET web-based core processing system for complete bank management, built around a single relational 
source of account data, transaction integration and automation that requires only a simple PC and web browser. Other key features  
include imaging, internet/mobile banking, ATM/card processing, teller automation, IT management, networking and data security.
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